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Benefits 

In order to reap the benefits of email, you must first set up 

an account. Why go through the set up process? Many 

people communicate by email. Companies are doing away 

with paper mail or offer an email option to save costs and 

be environmentally conscious. Online shopping sends 

tracking information and receipts through email. Emails 

are also used for longer communications and are a way to 

share valuable documents. Additionally, since text 

messages can only handle small amounts of pictures and 

videos, email is a great way to send larger numbers of 

pictures and videos at once and preserve their quality. 

And email through Google (Gmail) is completely free! 
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Prerequisites 

• iPhone with IOS 12.x or later 

• Active mobile provider (e.g. Verizon, Sprint, AT&T) 

• Apple ID added to iPhone  
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Introduction 

The word “app” is short for application. An application tells 

your phone how to do a related set of tasks. In this guide, 

you will learn how to create an email account through the 

mail app.  

Email and texts have become the primary types of 

electronic communication used on smart phones. (Texts 

and emails are each covered in separate Quick Start 

Guides.) 

Your coach will support you as you use this guide to set 

up your new email. Once you have set up this account, 

you will not need to revisit any steps in this guide. You 

should speak with your coach about using the mail app to 

compose, send and receive email. Please write or draw on 

the pages in any way that will help you. 

Different people like to communicate in different ways. 

When adding someone to your contacts, ask them if they 

prefer calls, text or email. Using their preferred method 

when you contact them will help you to get a quicker 

response. 
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Creating an Email Account 

Step 1. Open (start) the Mail App. 
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Creating an Email Account (continued) 

Step 2. From list of email providers, we recommend you 

choose Google.  Google’s email program is called Gmail, 

and is very widely used. It is completely free. 
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Creating an Email Account (continued) 

Step 3. Click (tap) Create Account. 
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Creating an Email Account (continued) 

Step 4. Enter your first name and last name, then click 

(tap) Next. 
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Creating an Email Account (continued) 

Step 5. Enter your birthday and gender, then click (tap) 

Next. You can enter any date you want for birthday and 

opt not to select a gender. This is a personal choice. 
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Creating an Email Account (continued) 

Step 6. Create your Gmail address by choosing one of the 

suggested addresses. We highly encourage you to enter 

one you create, shown in the next step. 
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Creating an Email Account (continued) 

Step 7. In below example, 

DorotTechCoaching2019@gmail.com was added as a 

new email address.  NOTE – if you pick your own, you 

may have to try several times to find an email address that 

is not already in use by someone else. Only letters (a-z), 

numbers (0-9) and periods (.) are allowed in your chosen 

address.  When ready, click (tap) Next to continue. 

 

mailto:DorotTechCoaching2019@gmail.com
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Creating an Email Account (continued) 

Step 8. Select a password of at least 8 characters, using a 

mix of letters, numbers and symbols.  To ensure it is the 

way you want, you will be asked to type it twice. When 

done, click (tap) Next. Remember to write down this 

password somewhere where you can find it should you 

forget the password. 
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Creating an Email Account (continued) 

Step 9. If desired, you can associate a phone number with 

this account. This can make it easier to access a forgotten 

password. This guide will skip this step. Scroll to bottom 

left of screen and click (tap) Skip. 

 

 



Connect Through Tech 

 

Page 15 
 

Creating an Email Account (continued) 

Step 10. On Privacy and Terms screen, it is highly 

recommended that you read what you are agreeing to. 

Please know that should you not agree, you will not be 

able to set up the account. 
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Creating an Email Account (continued) 

 

When done reading, click (tap) I Agree. 
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Creating an Email Account (continued) 

Step 11. This screen shows your new email address has 

been accepted. Click (tap) Next to continue.  
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Creating an Email Account (continued) 

Step 12. Click (tap) Save to complete your account setup.  
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DOROT hopes that you have found this guide useful and 

that it has made technology easily more accessible. 

We would love to hear from you. Please share your 

comments through technologyhelp@dorotusa.org 

 

mailto:technologyhelp@dorotusa.org

